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INTRODUCTION

This is a summary of cover only. Please refer to the policy
wording for full details of the policy cover, exclusions,
terms and conditions.

ABOUT THE POLICY
This insurance is underwritten by Hiscox Insurance Ltd.
ELIGIBILITY

All enhanced members of the Basketmakers Association
Ltd who comply with the eligibility criteria below will
automatically be covered by this policy.

Eligibility Criteria:

1. The member is a fully paid up member of the
association

2. The member does not trade as a Limited Company,
Limited Liability Partnership, Community Interest
Company or any similar incorporated entity

3. The member does not have any employees on a full-
time or part-time basis or engages any freelance
workers on a labour only basis

4. The member is domiciled in the United Kingdom

5. The member does not trade out of a permanent retail
premises other than a market stall or similar type
arrangement.

DEMANDS AND NEEDS

This policy meets the demands and needs of individuals
involved in the design and making of baskets and other
similar craftwork and also the teaching of basketmaking
skills and requiring insurance against their legal liabilities
to pay compensation arising out of injury to third parties
and damage to third party property.

DURATION OF THIS INSURANCE

This policy will be issued for the period 01/01/2024 to
31/12/2024 and shall be renewable annually thereafter.
The policy covers incidents occurring during this period of
insurance.

YOUR BUSINESS

This policy is only operative in respect of the following
activities:

Designing, making, exhibition, display and sale of baskets
and similar works of craft, chair-seating (including repair
work), the teaching and demonstration of basketmaking,
chair-seating and similar craftmaking skills

Basketmakers Association Ltd
Members’ Public and Products Liability Insurance

TERRITORIAL LIMITS

You will be insured within Great Britain Northern Ireland
the Channel Islands or the Isle of Man and while
temporarily engaged in Business outside these territories.

POLICY COVER

This policy will provide you with Public and Products
Liability Insurance.

KEY FEATURES OF COVER

This policy provides cover in respect of legal liability for
damages including claimant legal costs for;

e Accidental Injury to any person
e Accidental loss or damage to third party
Property

happening during the period of insurance in connection
with the Business.

The limit of indemnity provided is £10,000,000 any one
claim (any one period in respect of Products liability)

POLICY EXCESS

You will be responsible for paying the first £250 of any
claim for damage to third-party property.

An excess of £2,500 will apply in respect of any claim
made that originates in the USA or Canada, or is subject to
USA or Canadian law.

POLICY EXTENSIONS

Cross Liabilities (Member to Member Liability)

The policy extends to cover claims made between
individual members, subject to the terms, conditions and
exclusions of the policy.

Indemnity to Principals and Others
The policy will also provide an indemnity to any:
e  Contract Principal
o Personal Representatives
providing that the claim would have been covered had it
been made directly against the member.

Criminal Proceedings Costs

The policy will cover the legal defence costs incurred with
the insurers’ prior consent where criminal or regulatory
prosecution is brought in circumstances that could
ultimately lead to a claim under this policy




Compensation for Court Attendance

This policy will pay the member £250 for each day they
are required to attend court as a witness at the request of
the Underwriters.

PRINCIPAL EXCLUSIONS

1 Bodily Injury to any Person Employed

2 Any process involving the application of heat

3 Risks that require more specific insurance i.e. Use
of Motor Vehicles, Watercrafts, Aircrafts etc

4 Damage to Property in the custody or control of
the Member

5 Liability for breach of professional duty or
inadequate advice

6 i) punitive damages

ii) asbestos
iii)  pollution or contamination of any kind
in respect of any claim brought in North America

LAW APPLICABLE TO CONTRACT

English Law will be applicable to the contract of insurance
between us, unless otherwise stated in your Policy's terms
and conditions.

The language used in this Policy and any communication
relating to it will be English.

HOW TO MAKE A CLAIM

In the unfortunate event that you need to make a claim,
please contact Hencilla Canworth Gl as soon as possible.
Contact details are listed below. Please note that late
notification can lead to claims being repudiated.

HOW TO MAKE A COMPLAINT

It is always the intention to provide a first class standard
of service. However it is appreciated that occasionally
things go wrong. In some cases we will be able to resolve
any concerns and you should contact us directly.

David Pollard

Chief Executive

Hencilla Canworth Gl Limited

Simpson House, 6 Cherry Orchard Road, Croydon, Surrey
CR9 6AZ

Tel: 020 8686 5050

If you are unable to resolve the matter with us your
complaint may be referred to your insurer.

If you are still dissatisfied, you may be able to refer your
complaint to

The Financial Ombudsman Service
South Quay Plaza
183 Marsh Wall

London

E14 9SR

Tel: 0800 023 4567

Web: www.financial-ombudsman.org.uk

The FOS is an independent body that arbitrates on
complaints.

FINANCIAL SERVICES COMPENSATION SCHEME (FSCS)

Hiscox Insurance Ltd are members of the Financial
Services Compensation Scheme (FSCS). This provides
compensation in case any member goes out of business or
into liquidation and is unable to meet any valid claims
against its policies. You may be entitled to compensation
if we cannot meet our obligations, depending on the
circumstances of the claim. Further information about the
compensation scheme can be obtained from the FSCS.

Financial Services Compensation Scheme
10th Floor

Beaufort House

15 St Botolph Street

London

EC3A7QU

Tel: 0800 678 1100
Web: www.fscs.org.uk

DETAILS OF OUR REGULATOR

Hencilla Canworth GI Limited are authorised and
regulated by the Financial Conduct Authority.

Hiscox Insurance Ltd is authorised and regulated by the
Financial Conduct Authority. All consortium insurers are
authorised by the Prudential Regulation Authority and
regulated by the Financial Conduct Authority and the
Prudential Regulation Authority

The Financial Conduct Authority website, which includes a
register of all regulated firms can be visited at
www.fca.org.uk or the FCA can be contacted on 0800 111
6768.

ADDITIONAL INFORMATION

If you require any further information or wish to request a
copy of the full policy wording — Please contact:

Hencilla Canworth Gl Limited,
Simpson House, 6 Cherry Orchard Road,
Croydon, Surrey, CR9 6AZ

Tel: 020 8686 5050
e-mail: mail@hencilla.co.uk
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Hiscox Business Insurance
Policy summary

Your Hiscox Insurance policy summaries

This document contains a summary for each of the covers available in this insurance and outlines the key information about
each cover so you can be confident that you have understood what you have bought and what you are covered for. However,
you should carefully read your policy and your schedule in full and ensure that you understand which of the covers you have
selected and the policy terms and conditions that apply. If you have any questions about your policy or the covers you have
selected, you should contact Hiscox or your insurance advisor.

Your side of the bargain

Remember, your premium and insurance are based on the details you have provided to us. Please make sure this information
accurately reflects your circumstances and that you inform us immediately if anything needs to change. Please also tell us

of any changes in circumstances that may affect the services provided by us or the cover provided by your policy. This is
particularly important before taking out a policy, but it also applies throughout the life of the policy too.

You need to consider:

e if you fail to fairly present the risk to us, including by failing to disclose any information material to the insurance, you could
invalidate the policy, claims may not be paid or the amount we pay may be reduced;

 we will only cover you for the activities you have told us about and we have agreed to cover. If you have not told us about
any of your activities, it is unlikely you will be covered for any corresponding claim or loss;

e we will not make any payment in respect of anything you knew, or ought to have known, before the start of the period of
insurance which would be likely to result in a claim;

e you should read and check all insurance documents to ensure that you are aware of the cover, limits and other terms that apply;

o if you fail to let us know of any changes to your circumstances during the period of insurance or, if when telling us about
such changes you fail to present the risk to us fairly, you could invalidate the policy, claims may not be paid or the amount
we pay may be reduced,;

o please be aware of all terms and conditions of your policy because failure to comply with them could invalidate it or result
in us not paying a claim or reducing the amount we pay;

e if you make a fraudulent claim or try to deceive us, we may terminate the policy.

Policy length

The period of insurance is shown on your policy schedule. Cover under the policy will come to an end at the end of the period of
insurance unless the policy is renewed or cancelled.

You will be provided with a statement of fact each year and provided that the information contained within the statement of fact
is true, complete and accurate, you do not need to provide us with any further information. If any of the information in your
statement of fact is not true, complete and accurate, you must let us know. If you do not let us know, it may affect the validity

of the policy or our ability to pay a claim.

Retroactive dates, geographical and jurisdiction limits

Where any section of your policy schedule includes a retroactive date, we will not make any payment for any claim or loss under
that section which arises from any activity performed or any act, incident or occurrence taking place, before the retroactive date.

Where any section of your policy schedule shows the geographical limits which apply to that section of the policy, we will only
pay for claims and losses under that section which arise from activities performed or acts, incidents or occurrences taking place
within those geographical limits.

Where any section provides cover in respect of your liability to third parties, we will only cover claims first made in a country
within the scope of the applicable courts stated in that section of your policy schedule.



Cancellation rights

You can cancel this policy by giving us 30 days' notice. You will only be charged for the premiums due up to the date of cancellation.
If we need to cancel the policy, we’'ll give you 30 days’ notice in writing and refund any surplus premiums you might have paid.
Please note — we may deduct an administration fee from any refunded payment. There is an exception to our 30-day notice
period, which is triggered when we have agreed you can pay us by instalments and we don’t receive your instalment within

the agreed 14-day period. At this point, we may cancel the policy in which case we will confirm this and the amended period

of insurance to you in writing.

Underwritten by: Hiscox Underwriting Ltd on behalf of the insurers named in the policy schedule.

JAC-HSP-UK-PS(1)
02/23
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General terms and conditions
Policy summary
Policy wording ref.: 15661 WD-COM-UK-GTCA(4)

Key terms and conditions

The General terms and conditions form part of your policy and should be read together with the relevant sections for any policy
covers you have selected and with your policy schedule including any endorsements. You should read and check all your insurance
documents to ensure that you are aware of and understand the cover, limits and other terms and conditions that apply.

The General terms and conditions are made up of the following sections:

General definitions
We use some words throughout your policy with the same meaning wherever they appear. These are shown in bold type and
we explain in the General terms and conditions what they mean.

General conditions
These apply to the whole of your policy and set out below is a summary of some of the key conditions.

e Presentation of the risk
Your premium and insurance are based on the information that you have given us.

You must:

— fairly present the risk to us, including making sure the details provided to us accurately reflect your business and that
you have disclosed to us any other information material to the insurance;

— let us know immediately if anything needs to change or of any changes to your circumstances during the period of
insurance which may materially affect your insurance;

— comply with the terms and conditions of your policy.
If you fail to do so, you could invalidate your policy, claims may not be paid or the amount we pay may be reduced.

e Otherinsurance
We will not make payment under your policy if you would be entitled to be paid under any other insurance if your policy
with us did not exist.

e Cover under multiple sections
If you, or any other insured person under your policy, are entitled to cover under more than one section of the policy
in respect of the same claim or loss, we will only provide cover under one section of the policy — being the section that
provides you with the most advantageous cover.

e Cancellation
You can cancel your policy by giving us 30 days’ notice. If we need to cancel the policy, we will give you 30 days’ notice in
writing. You will only be charged for the premiums due up to the date of cancellation unless we have accepted notification
of a claim or potential claim or loss before the cancellation takes effect.

General claims conditions
These apply to the whole of your policy and set out below is a summary of some of the key claims conditions.

In the event of a claim or anything that may give rise to a claim, you must:
o comply with the obligations set out in the General claims conditions together with those set out in Your obligations in the
section under which you are making the claim;

o notify us of the incident or event giving rise to the claim in accordance with and within the time frames set out in the
notification provisions in your policy documentation;

e make every reasonable effort to mitigate any loss or liability.

If you fail to notify us when you first become aware of a shortcoming, fact or problem, admit you are liable for what has happened
or fail to co-operate fully in the investigation of your claim, your claim may not be paid or the amount we pay may be reduced.

If you make a fraudulent claim or try to deceive us, we may terminate the policy.
General exclusions

We will not make payment for any damage, claims or losses arising from solar weather including from solar flares, magnetic
field or magnetosphere fluctuations or disruptions. This exclusion applies to each and every section of your policy.

In addition, other exclusions apply to your policy and are included in the particular sections of the policy to which they apply.

Please read the policy for details of terms in full.

PS-COM-UK-GTCA(1)
22235 10/22
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Public and products liability insurance

Policy summary
Policy wording ref: WD-PROF-UK-PPL(2) 16166 01/21

Key benefits: what risks are you protected against?

Public and products liability insurance covers youwhen you have to pay compensation to any third-party for accidental injury to
them or damage to their property, occurring during the period ofinsurance and as a resultof your business. We will pay up to
the limitofindemnity stated in the policy schedule for claims againstyou arising from:

e Dbodilyinjury or property damage;
e trespassornuisance;
o false arrest, detention, malicious prosecution or eviction.

We will also pay:

o fordefence costsincurred with our agreementfor covered claims. Your policy schedule will state if such costs are included
within the limitofindemnity or payable in addition to it;

criminal defence costs relatingto any regulation or statute which applies to your busines s, for example prosecution under
any health and safety legislation, in relationto acovered claim;

e the costsofreplacinglocks, keys and electronic pass cardsifyoulose any key or pass card to a third-party’s premises;

e the sums youhave to pay as compensation for failing to secure a third-party’s premises where you have been carrying out
your business, provided thatyou have reasonably secured the premises as required ;

the sums you have to pay as compensation ifany of your employees uses a third-party’s telephone system without

their authority;

the sums you have to pay as compensation under Section 3 ofthe Defective Premises Act 1972 or Section 5 of the
Defective Premises Measure (Northern Ireland) Order 1975.

The limitofindemnity you selectmay be on an each and every claimbasis or an aggregate basis dependinguponthetype of
claim. Your policy schedule will show which basis applies.

Significant or unusual exclusions and limitations

We will notpay claims arising from:

e abuse ormolestation, unless this cover is specifically shown as being covered in your policy schedule;

e death orbodily or mental injury or disease of any employee or volunteer ofyours;

e the ownership, possession or use of any watercraft, hovercraft, aircraft,drone or mechanically propelled vehicle;

e anycyber attack, hacker or unintentional error affecting any computer or digital technology, including any fear or threat
of such anincidentorany action taken in controlling, preventing, suppressing or responding to such an incident;

e anydesigns, plans, specifications, formulae, diagnoses, prescriptions, directions or advice given by you;
o therecall,removal, repair, reconditioning or replacementofany goods you have supplied;

o the failure ofany product, service, processor system provided by you to performits intended function;

e the actionsofany person supplied by youto a clientunder contract;

e terrorism, civilcommotion in NorthernIreland, war, confiscation or nuclear risks, including any fear or threat of such
incidents or any actiontaken in controlling, preventing, suppressing or responding to such incidents;

e anyactual or alleged breach of any data protection legislation or regulation.

We may reduce any paymentwe make equal to the detrimentwe have suffered if youdo nottake reasonable steps to remedy
any defectin goods youhave supplied, atyour expense.

Please read the policy for details of its terms in full.

PS-PROF-UK-PPL(2)
16920 01/21
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In the event of a claim

If anything happens that might be covered under the policy, you must comply with the obligations set out in General claims
conditions within the General terms and conditions, together with the obligations set out under Your obligations in the section
or sections under which you are making the claim. It is particularly important that you notify us of the incident or event giving
rise to the claim in accordance with the notification provisions set out in the relevant section of the policy. If someone brings or
threatens to bring a claim against you, you must not make any admission of liability or make any offer of settlement or appoint
solicitors or other legal representation without our prior written agreement.

If you do not comply with these obligations, we may be entitled to refuse to cover you entirely, or reduce the amount we pay,
for that particular claim. As with any insurance, you have an obligation to take reasonable steps to mitigate any loss or liability.

In the event of a claim, you must bear the amount of the corresponding excess stated on the policy schedule, if applicable.

Claims service

It is when you make a claim that you really find out how good your insurer is and we are confident that you will not find a better
service in the UK. Hiscox prides itself on its fair, efficient and sensible claims service. We offer you access to experienced and
dedicated claims handlers as well as experts including legal teams, loss adjusters and disaster management companies.
Hiscox aims to handle claims quickly and efficiently, while minimising any disruption to you.

You must notify us of anything likely to lead to a claim under this policy. If you need to notify us of anything, please contact our
experienced claims team on 0800 280 0351, 9:00am to 5:30pm Monday to Friday or email claims@hiscox.co.uk. If you wish to
make a claim online, you can log most claims quickly and easily through our claims notification portal at https://claims.hiscox.co.uk/.

Under insurance

Where the amount insured in respect of any item or potential loss covered under any section of this policy is based upon
estimates provided by you of the total value of such item or the total potential loss and we discover that the estimate provided
is less than the actual value or full potential loss, we may reduce any payment we make by reference to the difference (in
percentage terms) between the premium you were actually charged and the premium we would have charged if you had
provided an accurate declaration.

Any guestions or complaints?

If you have any questions or concerns about your policy or the handling of a claim you should, in the first instance, contact your
broker. If ever you’re unhappy about anything we do, or fail to do, please contact our customer services team. They'll do all they
can to put things right.

Telephone: +44 (0)800 116 4627

Address: Hiscox Customer Relations
The Hiscox Building
Peasholme Green
York YO1 7PR
United Kingdom

Email: customer.relations@hiscox.com

If you remain dissatisfied with the way your complaint has been dealt with you may ask the Financial Ombudsman Service to
review your case. This does not affect your legal rights.

The address is:

Financial Ombudsman Service
Exchange Tower
London E14 9SR

Telephone: 0800 023 4567
+44 20 7964 0500 from outside the United Kingdom

Email: complaint.info@financial-ombudsman.org.uk
If you contact them or us, please quote the policy number shown in the schedule.

If we can’t meet our obligations to you, you may be entitled to compensation. In that case, rest assured we’re fully covered by
the Financial Services Compensation Scheme (FSCS).

JAC-HSP-UK-PS(1)
02/23
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Professional insurance portfolio

Policy wording

A seamless integrated insurance solution for professionals.

Please read this policy wording, together with any endorsements and your schedule, very carefully and keep them in a safe
place. If anything is incorrect or changes, please notify us immediately.

This wording is fully protected by the laws of copyright. No unauthorised use or reproduction is permitted.

Our promise to you

In return for the premium you have paid, we agree to insure you in accordance with the terms
and conditions of the policy.

— ==

Ben Horton
Executive Director, Hiscox Underwriting Ltd
Chief Underwriting Officer, Hiscox UK

Complaints
procedure

Hiscox aims to ensure that all aspects of your insurance are dealt with promptly, efficiently and
fairly. At all times Hiscox are committed to providing you with the highest standard of service. If
you have any concerns about your policy or you are dissatisfied about the handling of a claim
and wish to complain you should, in the first instance, contact Hiscox Customer Relations in
writing at:

Hiscox Customer Relations

The Hiscox Building

Peasholme Green

York YO1 7PR

United Kingdom

or by telephone on +44 (0)800 116 4627 or +44 (0)1904 681 198
or by email at customer.relations@hiscox.com

Where you are not satisfied with the final response from Hiscox, you also have the right to
refer your complaint to the Financial Ombudsman Service to review your case. This does
not affect your legal rights.

Address:

Financial Ombudsman Service
Exchange Tower

London E14 9SR

Telephone: 0800 023 4567 or +44 20 7964 0500 from outside the United Kingdom
Email: complaint.info@financial-ombudsman.org.uk
Website: www.financial-ombudsman.org.uk

If you contact them or us, please quote the policy number shown in your policy schedule.
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General terms and conditions

General definitions

Artificial intelligence

Asbestos risks

Business

Civil commotion

Communicable disease

Computer or
digital technology

Computer or digital
technology error

Confiscation

Cyber attack

We use some words throughout this policy with the same meaning wherever they appear.
These are shown in bold type and we explain what they mean below.

Any other definitions when used in particular sections of the policy are shown in bold and have
the same meaning whenever they appear in that section. We explain what they mean in the
‘Special definitions’ section of that part of the policy.

Any machine learning, logical, statistical or other algorithm in computer or digital technology
that can:

1. perform tasks or generate outputs, including but not limited to, actions, content, decisions,
predictions or recommendations; or

2. adapt or vary its operation proactively, or in response to inputs.

1.  The mining, processing, manufacturing, use, testing, ownership, sale or removal of
asbestos, asbestos fibres or material containing asbestos; or
exposure to asbestos, asbestos fibres or materials containing asbestos; or

3.  the provision of instructions, recommendations, notices, warnings, supervision or advice
given, or which should have been given, in connection with asbestos, asbestos fibres or
structures or materials containing asbestos.

Your business or profession as shown in your schedule.
Where 12 or more persons are present together, whether in a public or private place, with a

common purpose (which may be inferred from conduct):

1. touse, or threaten to use, physical force to inflict personal injury on any person or to
damage property; or

2. which causes a person of reasonable firmness, had such person been present at the
scene, to fear for their safety. For the purposes of this definition, no person of reasonable
firmness need actually be, or be likely to be, present at the scene.

Any communicable, infectious or contagious disease, including any related variation, strain,
virus, complex or syndrome.

Any programs, computer network, hardware, software, operational technology, internet-connected
device, network-connected device, electronic device, information technology, communications
system, including but not limited to any internet-of-things devices, email system, intranet,
extranet, website or cloud computing services.

Any negligent act, error or omission by anyone in the:

1. creation, handling, entry, modification or maintenance of; or

2. on-going operation, maintenance (including but not limited to installation, upgrading or
patching) or development of,

any computer or digital technology.

Confiscation, nationalisation, requisition, expropriation, deprivation, destruction of or damage
to property by or under the order of any government or public or local authority.

Any digital attack or interference, whether by a hacker or otherwise, attempting or resulting in:
1. access to;

2. extraction of information from;

3. disruption of access to or the operation of; or

4, damage to:

any data or computer or digital technology, including but not limited to any:
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Endorsement
Excess
Geographical limits

Hacker

Nuclear risks

Period of insurance

Personal data

Policy

Program(s)

Social engineering
communication

Solar weather

Terrorism

War

Welus/our

Youlyour

a. programs designed to damage, disrupt, extract data from, or gain access to any data or
computer or digital technology including, but not limited to, malware, wipers, worms,
trojans, rootkits, spyware, dishonest adware, crimeware, ransomware, crypto-jacking
and other malicious software or viruses; or

b.  denial of service attack or distributed denial of service attack.

A change to the terms of the policy.

The amount you must bear as the first part of each agreed claim or loss.

The geographical area shown in your schedule.

Any artificial intelligence, entity or person, including any employee of yours, who gains or
attempts to gain unauthorised access to or use of any:

1. computer or digital technology; or
2. data held electronically by you or on your behalf.

1.  Any sort of nuclear material, nuclear reaction, nuclear radiation or radioactive contamination;

2. any products or services which include, involve or relate in any way to anything in a. above,
or the storage, handling or disposal of anything in a. above;

3.  all operations carried out on any site or premises on which anything in a. or b. above
is located.
The time for which this policy is in force as shown in your schedule.

Any information about an individually identifiable natural person, including any information

that identifies, relates to, describes, is reasonably capable of being associated with, or could
reasonably be linked, directly or indirectly, with a particular individual, including but not limited to
any information protected by the Data Protection Act 2018, General Data Protection Regulation
(EVU) 2016/679, or any related, similar or successor legislation or regulation in any jurisdiction.

This insurance document and your schedule, including any endorsements.

Code or instructions which tell computer or digital technology how to process data or interact
with ancillary equipment, systems or devices.

Any request directed to you or someone on your behalf by any artificial intelligence, entity
or person improperly seeking to obtain possession or the transfer to a third-party of virtual
currency, money, securities, data or property to which such third-party is not entitled.

Solar flares, solar eruptions or bursts including plasma bubbles or ejections, magnetic field or
magnetosphere fluctuations or disruptions.

An act, or the threat of an act, by any person or group of persons, whether acting alone or
on behalf of or in connection with any organisation or government, that:
1. is committed for political, religious, ideological, racial or similar purposes; and

2. isintended to influence any government or an international governmental organisation or
to put the public, or any section of the public, in fear; and

a. involves violence against one or more persons; or

b. involves damage to property; or

c. endangers life other than that of the person committing the action; or

d. creates arisk to health or safety of the public or a section of the public; or
e. is designed to interfere with or to disrupt an electronic system.

War (whether declared or not), invasion, act of foreign enemies, hostilities, civil war, rebellion,
revolution, insurrection, military or usurped power.

The insurers named in your schedule.

The insured named in the schedule.
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General conditions

Presentation of the risk

If you fail to make
a fair presentation

Change of circumstances

If you fail to notify us of a
change of circumstances

Reasonable precautions

The following conditions apply to the whole of this policy. Any other conditions are shown in
the section to which they apply.

1.

4.

5.

In agreeing to insure you and in setting the terms and premium, we have relied on

the information you have given us. You must provide a fair presentation of the risk and
must take care when answering any questions we ask by ensuring that all information
provided is true, accurate and complete. A fair presentation is one which clearly discloses
in a reasonably clear and accessible manner all material facts which you (including your
senior management and those responsible for arranging this insurance) know or ought

to know following a reasonable search.

a. If we establish that you deliberately or recklessly failed to present the risk to
us fairly, we may treat this policy as if it never existed and refuse to make any
payment under it. You must reimburse all payments already made by us and
we will be entitled to retain all premiums paid.

b. If we establish that you failed to present the risk to us fairly but that your failure was
not deliberate or reckless, the remedy we will have available to us will depend upon
what we would have done had you made a fair presentation of the risk, as follows:

i.  if we would not have provided this policy, we may treat it as if it never existed
and refuse to make any payment under it. You must reimburse all payments
already made by us. We will refund any premiums you have paid; or

ii. if we would have provided this policy on different terms (other than as to
premium), we will treat it as if it had been provided on such different terms from
the start of the period of insurance. This may result in us making no payment
for a particular claim or loss. You must reimburse any payment made by us
that we would not have paid if such terms had been in effect.

You must tell us as soon as reasonably possible of any change in circumstances

during the period of insurance which may materially affect this policy (a material fact or
circumstance is one which might affect our decision to provide insurance or the conditions
of that insurance). We may then change the terms and conditions of this policy or cancel
it in accordance with the cancellation condition.

a. Ifwe establish that you deliberately or recklessly failed to:
i.  notify us of a change of circumstances which may materially affect the policy; or

ii. comply with the obligation in 1. above to make a fair presentation of the risk to
us when providing us with information in relation to a change of circumstances;

we may treat this policy as if it no longer existed from the date of such change of
circumstances and refuse to make any payment under it in respect of any claim
made or any loss occurring after that date. You must reimburse all payments
already made by us relating to claims made or losses occurring after such date.
We will be entitled to retain all premiums paid.

b. If we establish that you failed to notify us of a change of circumstances or to make
a fair presentation of the risk to us when providing us with information in relation to
a change of circumstances, but that your failure was not deliberate or reckless, the
remedy we will have available to us will depend upon what we would have done
had you fairly presented the change of circumstances to us, as follows:

i. if we would have cancelled this policy, we may treat it as cancelled from the
date that such cancellation would have been effective and refuse to make any
payment under it in respect of any claim made or any incident occurring after
that date. You must reimburse any payments already made by us relating to
claims made or losses occurring after such date. We will refund any premiums
you have paid in respect of any period after the date when cancellation would
have been effective; or

ii. if we would have provided this policy on different terms (other than as to
premium), we will treat it as if it had been provided on such different terms from
the date when your circumstances changed. This may result in us making no
payment for a particular claim or loss.

You must take reasonable steps to prevent accident or injury and to protect your property
against loss or damage. You must keep any property insured under this policy in good
condition and repair. We will not make any payment under this policy in respect of any
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Premium payment

Cancellation

Multiple insureds

Aggregate limit
Rights of third parties

Other insurance

Cover under multiple sections

Governing law

Arbitration

Non-admitted

10.

11.

12.

13.

14.

15.

incident occurring whilst you are not in compliance with this condition unless you can
demonstrate that such non-compliance could not have increased the risk of the loss,
damage, accident or injury occurring in the circumstances in which it occurred.

We will not make any payment under this policy until you have paid the premium.

You or we can cancel the policy by giving 30 days’ written notice. We will give you a
pro-rata refund of the premium for the remaining portion of the period of insurance after
the effective date of cancellation for which you have already paid. However, we will not
refund any premium:

a. under £20; or

b. if we have accepted any notification of any claim, potential claim or loss before the
cancellation takes effect.

If we have agreed that you can pay us the premium by instalments and we have not
received an instalment 14 days after the due date, we may cancel the policy. In this
event, the period of insurance will equate to the period for which premium instalments
have been paid to us. We will confirm the cancellation and amended period of
insurance to you in writing.

The most we will pay is the relevant amount shown in your schedule.

If more than one insured is named in your schedule, the total amount we will pay will not
exceed the amount we would be liable to pay to any one of you.

You agree that the insured named in your schedule, or if there is more than one insured
named in your schedule the first of them, is authorised to receive all notices and agree
any amendments to the policy.

Where a section of this policy specifies an aggregate limit, this means our maximum
payment for all relevant claims or losses covered under that section of your policy
during the period of insurance.

You and we are the only parties to this policy. Nothing in this policy is intended to give
any person any right to enforce any term of this policy which that person would not have
had but for the Contracts (Rights of Third Parties) Act 1999.

We will not make any payment under this policy where you would be entitled to be paid
under any other insurance if this policy did not exist except in respect of any amount in
excess of the amount that would have been payable under such other insurance had this
policy not been effected. If such other insurance is provided by us the most we will pay
under this policy will be reduced by the amount payable under such other insurance.

Where you, including anyone within the meaning of ‘you’ or ‘insured person’ in any section
of the policy, are entitled to cover under more than one section of the policy in respect

of the same claim or loss, or any part of a claim or loss, we shall only provide cover under
one section of the policy, being the section that provides the most advantageous cover

to you or the party entitled to cover.

Unless some other law is agreed in writing, this policy will be governed by the laws
of England.

Any dispute arising out of or relating to this insurance, including over its construction,
application and validity, will be referred to a single arbitrator in accordance with the
Arbitration Act then in force.

This policy is negotiated and made in the United Kingdom between you and us. We

are authorised to conduct insurance business in the United Kingdom and in certain other
jurisdictions. You acknowledge that no solicitation for the policy has been made by us
outside of the United Kingdom, that unless otherwise agreed in writing the policy is
subject to English Law and jurisdiction and that claims are payable in the United Kingdom.
You acknowledge that any applicable local taxes outside of the United Kingdom, Channel
Islands, Isle of Man, Gibraltar, the European Economic Area, or other jurisdiction in which
we have informed you that we are authorised to conduct insurance business, will be paid
by you directly to the appropriate authority.
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Several liability

Sanctions

General claims
conditions

Your obligations

Fraud

16.

17.

1.

This clause applies if more than one insurer and/or a Lloyd’s syndicate is party to
this policy.

The liability of an insurer or syndicate under this policy is several and not joint with
any other insurers or syndicates party to this policy. An insurer is liable only for the
proportion of liability it has underwritten. We will provide you, on request, with details
of the insurers/syndicates who are party to this policy and the proportions of liability
they have underwritten.

We shall not be deemed to provide cover and shall not be liable to pay any claim or loss
or provide any benefit under this policy to the extent that the provision of such cover,
payment of such claim or loss or provision of such benefit would expose us, or would

in our reasonable view give rise to any appreciable risk of exposing us, to any sanction,
prohibition or restriction under United Nations resolutions or the trade or economic
sanctions, laws or regulations of the European Union, United Kingdom, United States
of America, or of any other relevant jurisdiction.

The following claims conditions apply to the whole of this policy. You must also comply
with the conditions shown in each section of the policy under the heading Your obligations.

We will not make any payment under this policy unless you:

a. give us prompt notice of anything which is likely to give rise to a claim under this
policy in accordance with the terms of each section; and

b. give us, at your expense, any information which we may reasonably require and
co-operate fully in the investigation of any claim under this policy.

You must:

a. make every reasonable effort to minimise any loss, damage or liability and take
appropriate emergency measures immediately if they are required to reduce any
claim; and

b. give us all assistance which we may reasonably require to pursue recovery of
amounts we may become legally liable to pay under this policy, in your name
but at our expense.

If you fail to do so, you shall be liable to us for an amount equal to the detriment we
have suffered as a result of your failure to comply with this obligation, which we may
deduct from any payment we make under this policy.

If you or anyone entitled to cover in respect of any claim or loss, or anyone on behalf of
you or such other person, tries to deceive us by deliberately giving us false information
or making a fraudulent claim under this policy then:

a. we shall be entitled to give you notice of termination of the policy with effect from
the date of any fraudulent act or claim or the provision of such false information;

b. we shall be entitled to refuse to make any payment under the policy in respect of
any claim made or any loss occurring after the date of any fraudulent act or claim
or the provision of such false information;

c. you must reimburse all payments already made by us relating to claims made or
losses occurring after the date of any fraudulent act or claim or the provision of such
false information; and

d. we shall be entitled to retain all premiums paid.

This does not affect your rights in relation to any claim made or loss occurring before
the date of any fraudulent act or claim or the provision of such false information.

Where this policy provides cover for any individual who, or entity that, is not a party

to the policy, and where such an individual or entity (or anyone on their behalf) tries to
deceive us by deliberately giving us false information or making a fraudulent claim under
this policy, our rights set out in 3. above apply only to any individual or entity that gave
the false information or made the fraudulent claim.



n’o

HISCOX

General exclusions The exclusions set out below apply to each and every section of this policy and shall not be
varied by any other provision in this policy. Where the exclusions below are not consistent

with any other provision in this policy, these exclusions apply and shall override the
inconsistent provision.

In addition, other exclusions apply to this policy and these are included in the particular
sections of the policy to which they apply.

1.  We will not make any payment for any damage, loss, cost, expense or claim directly
or indirectly caused by, contributed to by, resulting from or in connection with:

a.
b.
c.

solar weather;
any fear or threat of 1.a.; or

any action taken in controlling, preventing, suppressing, responding or in any way
relating to 1.a.

WD-COM-UK-GTCA(4)
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Public and products liability

Policy wording

The General terms and conditionsand the following terms and conditions all applyto thissection.

Special definitions
for this section

Abuse or molestation

Abuse or molestation
retroactive date

Bodily injury

Computer or
digital technology

Computer or digital
technology error

Cyber attack

Defence costs
Denial of access
Drone

Employee

Physical or mental abuse, assault, battery, harassment, voyeurism, invasion of privacy,
mistreatment or maltreatment, any act of a sexual nature or any act undertaken with a
sexual motive.

The date stated as the retroactive date in the abuse or molestation cover in the schedule.

Death, orany bodily or mental injury or disease ofany person.

Any programs, computer network, hardware, software, operational technology, internet-connected
device, network-connected device, electronic device, information technology, communications
system, including but notlimited to any internet-of-things devices, email system, intranet,
extranet, website or cloud computing services.

Any negligentact, error or omission by anyonein the:

1. creation, handling, entry, modification or maintenance of; or

2. on-goingoperation, maintenance (including but notlimited to installation, upgrading or
patching)or developmentof;

any computer or digital technology.

Any digital attack orinterference, whether by a hacker or otherwise, designed to:
1. gainaccessto;

2. extractinformation from;

3. disruptaccessto ortheoperation of; or

4. cause damage to:

any data or computer or digital technology, including but notlimited to any:

a. programs designed to damage, disrupt, extractdatafrom, or gain access to any data or
computer or digital technology including, but notlimited to, malware, wipers, worms,
trojans, rootkits, spyware, dishonestadware, crimeware, ransomware, crypto-jacking
and other malicious software or viruses; or

b. denial of service attack or distributed denial of service attack.

Costs incurred with our priorwritten agreementto investigate, settle or defend a claimagainstyou.
Nuisance, trespass or interference with any easement or rightofair, light, water or way.

Any remotely controlled un-manned aerial vehicle and any accessories used with such vehicle.

Any person working foryou in connection with your business whois:

employed by you under a contractof service or apprenticeship;

hired to or borrowed by you;

under your control or supervision and is self-employed or working onalabour-only basis;
engaged by labour-only sub-contractors;

a labour master or a person supplied by him;

2L T A

engaged under awork experience or training scheme;
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Hacker

Inefficacy

Personal data

Personal injury

Pollution

Products
Property damage
Tool of trade

Youlyour

7. avoluntary worker engaged with your permission.

Anyone,including an employee ofyours, who gains unauthorised access to or unauthorised
use of any:

1. computer or digital technology; or

2. data held electronically by you oron your behalf.

The failure of any of your products or any service, process or systemprovided or managed
by you to performthe function or serve the purpose for which itwas intended.

Any information about an individuallyidentifiable natural person, including any information

that identifies, relates to, describes, is reasonably capable of being associated with, or could
reasonably be linked, directly or indirectly, with aparticular individual, including butnotlimited to
any information protected by the Data Protection Act2018, General Data Protection Regulation
(EV) 2016/679, or any related, similar or successor legislation or regulation in any jurisdiction.

False arrest, detention or imprisonment; malicious prosecution; wrongful entry into, or eviction
of a person from,aroom, dwellingor premises thatthey occupy.

Any pollution or contamination, including noise, electromagnetic fields, radiation and radio waves.

Any goodssold, supplied, distributed, manufactured, constructed, erected, installed, altered,
tested, serviced, maintained, repaired, cleaned or treated by you.

Physical loss ofor damage to or destruction oftangible property including the resulting loss of
use of such property.

Mobile plantor equipmentbeing used where insurance or security is notrequired under the
provisions ofany road traffic legislation. Thisdoes notinclude drones.

Also includes any personwhowas, is orduringthe period of insurance becomes your director,
partner, trustee, committee member, senior manager or officer in actual controlof your operations.

What is covered

Claims againstyou

Abuse or molestation claims

Overseas personal liability

If, as a result ofyour business, any party brings aclaimagainstyou for:

a. bodily injury, otherthan abuse or molestation, or property damage occurring during
the period of insurance;

b.  personal injury ordenial of access committed during the period of insurance,
we willindemnify you againstthe sums you haveto pay as compensation.

Thisincludes aclaimagainstany employee when they are acting on your behalf in
whatever capacity.

We will also pay defence costs but we will notpay costs for any part of a claimnotcovered
by this section.

If, as a result ofyour business, any party brings aclaimagainstyou during the period of
insurance for abuse or molestation committed after the abuse or molestation retroactive
date, we will indemnify you againstthe sums you have to pay as compensation.

Thisincludes aclaimagainstany employee when they are acting on your behalf in whatever
capacity. However, we will notin any event provide cover to any party who commits, condones
orignores any abuse or molestation.

We will also pay defence costs but we will notpay costs forany partof a claimnotcovered
by this section.

We willindemnify you and ifyou so request, any of your directors, partners, trustees,
committee members, employees or the spouse ofany such person againstlegal liability as
aresult of bodily injury, property damage or personal injury, which falls within the scope
of What is covered, Claims againstyou,incurred in apersonal capacity whilsttemporarily
outside the United Kingdom of Great Britain and Northern Ireland, the Channel Islands or the
Isle of Man other than where such liability:
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Claims againstprincipals

Cross liabilities

Criminal proceedings costs

Loss ofthird-party keys

Failure to secure
third-party premises

Unauthorised use of third -party
telephones by your employees

Defective Premises Act

a. arisesoutof:
i. anylossofathird-party’s key or electronic pass card;
ii. anyfailure to securea third-party’'s premises;
iii. the ownershiporoccupation ofland or buildings;or

b. iscovered by any otherinsurance.

If, as aresult of your business, any party brings aclaim, which falls within the scope of What
is covered, Claims againstyou, againstany:

a. partyindividually stated in the Public and products liability section ofthe schedule under
Named third parties; or

b.  other party with whomyou have entered into a contract or agreementin connection with
your business;

and you are liable for that claim, we will treat such claim as ifithad been made againstyou
and make the same paymentto such party thatwe would have madeto you, provided thatthey:

i have not, in our reasonable opinion, caused or contributed to the claimagainstthem;

ii. acceptthatwe can controlthe claim’s defence and settlement in accordance with
the terms of this section;

iiil. have notadmitted liability or prejudiced the defence ofth e claim before we are
notified ofit;

iv. giveus theinformation andco-operationwe reasonably require for dealing with
the claim.

If more than oneinsured is named in the schedule, we will deal with any claim as though a
separate policy had been issued to each ofthem providedthatour liability in the aggregate
shall notexceed the applicable limitofindemnity stated in the schedule.

If, during the period of insurance, any governmental, administrative or regulatory body brings
any criminal or regulatory action or proceedings againstyou or any employee directly relating
to any actual or potential claimunder this section, we will pay the costs incurred with our prior
written consentto defend such an action or proceedings. However, we will only pay the costs
incurred to defend any allegations ofabuse or molestation covered under this section up to
the date ofany judgmentor other final adjudication againstthe employee or an admission by
the employee that an act of abuse or molestation did occur.

If, during the period of insurance and as a result of your business, you loseany key or
electronic pass card belongingto athird party for which you are legally responsible, and that
party brings claimagainstyou, we will pay the reasonable costs to replace the relevantlocks,
keys or electronic pass cards.

If, during the period of insurance, you fail to secure the premises ofa third party whereyou
have been carrying outyour business, and that party brings claimagainstyou, we will pay
the sums you haveto pay as compensation to such third-party, provided thatyou have taken
reasonable steps to secure the premises as required by that third-party.

If, during the period of insurance and as a result of your business, any of your employees
uses a third-party’s telephone system without authority, including any mobile or internet-based
telephone network, and that party brings claimagainstyou, we will pay the sums you haveto
pay as compensationto such third party, provided thatwe are notified withinthree months of
the unauthorised use.

If, during the period of insurance, you dispose ofany premises in connectionwith your
business and any party brings aclaim againstyou under Section 3 of the Defective Premises
Act 1972) or Section 5 of the Defective Premises Measure (Northern Ireland) Order 1975, we
will pay for the sums you have to pay as compensation. We will also pay defence costs but
we will notpay costs forany partofaclaimnotcovered by this section.

We will notin any eventmake any paymentfor any:

a. liability whereyou are entitled to coverunder any otherinsurance;
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Additional cover

Courtattendance
compensation

What is not covered

Property forwhichyou
are responsible

Injury to employees

Pollution

Cyberincidents

Professionaladvice

Treatmentor care

b. costsofremedying any actual or alleged defect, whichifnotremedied may resultin aclaim.

If any ofyour directors, partners, trustees, committee members, senior manag ers or officers
in actual control ofyour operations or any other employee has to attend courtas a witness in
connection with aclaimagainstyou covered under this section, we will pay you compensation
foreach day, orpart ofa day that their attendanceis required by our solicitor.

A. We willnotmake any payment for any claim or partof a claimor loss directly or indirectly
due to:

1. lossofordamageto any property belongingto you orwhichatthetime oftheloss or
damageisin your care, custodyor control. This does notapplyto:

a. vehicles orpersonal effects belongingto youremployees orvisitors, whileon
your premises;

b. premises,including theircontents, which are not owned orrented by you, whereyou
are temporarily carryingoutyour business;

c. premisesrented to you, forloss ordamagenotinsurableunder property insurance
policies and for which you would notbe liable other than by the lease or
other agreement;

d. lossofathird-party’s keys orelectronic passcards.

2. the ownership, possession, maintenance or use by you oron your behalf ofany aircraft
orother aerial device, drone, hovercraft, self-balancing motorised scooter, watercraft
(otherthan hand propelled or sailing craftless than 20 feet in length in inland or
territorial waters) or any mechanically propelled vehicles and their trailers.

Thisdoes notapply to:
a. anytool of trade;

b. theloadingorunloadingofany vehicle offthe highway.

3. bodilyinjury to any:
a. employee;or

b. personsupplied by youto a clientunder contractwhich occurs anywhere other than
at your premises.

4. a. i. anypollution ofbuildings or other structures or of water or land or the
atmosphere; or

ii. anybodilyinjury orproperty damage directly or indirectly caused by pollution;

unless caused by a sudden, identifiable, unintended and unexpected incidentwhich
occursin its entirety at a specific timeand place during the period of insurance;

b. anypollution occurringin the United States of America or Canada.

5.  contributedto by, resultingfrom orin connection with any:
a. cyber attack;
b. hacker;
c. computeror digital technology error; or
d. anyfear orthreat of5.a. to 5.b. above;or
e. anyaction taken in controlling, preventing, sup pressing, responding or in any way
relating to 5.a. to 5.d. above.

6. designs, plans, specifications, formulae, diagnoses, prescriptions, directions or advice
prepared or givenby you.

7. theprovisionoforfailure to provide any treatment or care ofaperson or animal, otherthan
the provision of firstaid in connection with your business.
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Touroperator’s liability

Your products

Inefficacy

Deliberate or reckless acts

Placed personnel

Contracts

Terrorism, war or nuclear

Personal data

Asbestos

Restricted recovery rights
Non-compensatory payments

Claims outsidethe
applicable courts

Geographical limits

10.

11.

12.

13.

14.

15.

16.

17.

any business activity whereyou are deemed in law to be liable, purely as a result of:

a. the Package Travel and Linked Travel Arrangements Regulations 2018;
b. anysimilarorsuccessor legislation; or
c. anyotherlegislationspecifically imposing liability upontour operators, travel agents,

travel facilitators, travel organisers or similar organisations or activities.

the costs ofrecalling, removing, repairing, reconditioning or replacing any product or any
of its parts.

a.

any products relating to aircraft, including missiles or spacecraft,and any ground
supportor control equipment used in connectionwith such products;

any products installedin aircraft, including missiles or spacecraft, or used in connection
with such craft, or for tooling used in theirmanufacture including ground-handling tools
and equipment, training aids, instruction manuals, blueprints, engineering or other data,

advice and servicesand labourrelating to such craftor products;

c. anyproducts relating to drones or self-balancing motorised scooters.
inefficacy.

any act, breach, omission orinfringementyou deliberately, spitefully, dishonestly or
recklessly commit, condone orignore which could reasonably be expected to cause
injury or damage to another party even if such injury ordamage is of a differentdegree
ortype than could reasonably have been anticipated.

the actions ofany person supplied by you to a clientunder contract.

your liability under any contractwhich is greater than the liability you would have at law
withoutthe contract.

contributedto by, resulting from or in connection with any:

a. terrorism;

b. war;

c. nuclear risks;

d. anyfear orthreat of 15.a. to 15.c. above; or

e. anyaction taken in controlling, preventing, suppressing, responding orin any way
relating to 15.a. to 15.d. above.

If there is any dispute between you and us over the application of 15.a. above, it will be
foryou to showthatthe clause does notapply.

contributed to by, resulting from or in connection with any actual or alleged processing,
acquisition, storage, destruction, erasure, loss, alteration, disclosure, use ofor access to
personal data.

asbestos risks.

We will not make any payment for:

that partof any claim where your rightofrecovery is restricted by any contract.
fines and contractual penalties, punitive or exemplary damages.

any claim, including arbitration, broughtoutside the countries setoutin the schedule
under applicable courts.

This applies to proceedings in the applicable courts to enforce, or which are based on,
ajudgmentoraward fromoutsidethe applicable courts.

any claim broughtagainstyou:

a. resultingfromanywork you undertake in any country outside the geographical limits;or
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Excess

b. forbodily injury orproperty damage, arising fromany products, occurring in any
country outside the geographical limits.

5. theamountofany relevantexcess.

How much we
will pay

Special limits

Abuse or molestation
Products

Pollution

Claims brought against
youin USA or Canada

Criminal proceedings costs

Unauthorised use of third-party
telephones by your employees

Additional cover

Courtattendance
compensation

Paying outthe
limitofindemnity

Your obligations

If a problem arises

We will pay up to the limitof indemnity stated inthe schedule for each actual or threatened claim,
unless limited below. We will also pay for defence costs. However, if apayment greater than the
limitofindemnity hasto be made fora claimour liabilityfor defence costs will be limited to the
same proportionthatthe limitofindemnity bears to the amount paid. You mustpay the relevant
excess stated in the schedule for each claim.

All claims which arise fromthe same original cause, a single source or arepeated or continuing
shortcominginyourwork will be regarded as one claim.

For claims broughtagainstyou for abuse or molestation, the most we will pay is the amount
stated in the schedule for the total of all such claims and their defence costs.

Forclaims arising from your products, the mostwe will pay is a singlelimitofindemnity for
the total of all such claims and their defence costs.

For claims arising from pollution,the most we will pay is a single limitofindemnity for the total
of all such claims and their defence costs. The most we will pay for defence costs inrelation
to pollution claims is the amount stated in the schedule.

If itis stated in the schedulethatcoveris provided for claims brought in the United States of
America or Canada, the mostwe will pay is a single limit ofindemnity for the total ofall such
claims and their defence costs.

The mostwe will pay for the costs to defend criminal or regulatory actions or proceedings is
the amountstated in the schedule. This applies to all actions and proceedings brought against
you and your employees during the period of insurance.

For claims arising fromthe unauthorised use of athird-party’s telephone systems, the mostwe will
pay is the amount stated in the schedule for the total of all such claimsand their defence costs.

We will pay you compensation, as stated in the schedule, for each day or part day that any of
your directors, partners, trustees, committee members, senior managers or officers in actual
control ofyouroperations or other employees are required to attend court in relation to a
claimcovered under this section. The mostwe will pay for the total of all court attendance
covered under this sectionis stated in the schedule.

At any stage we can pay you the applicable limitofindemnity or whatremains after any
earlier payment fromthat limit. We will pay defence costs already incurred atthe date of
our payment. We will then have no further liability for those claims or their defence costs.

1.  We willnotmake any payment under this section unless you notify us:
a. immediately and in any event within seven days of:

i. aclaimoranything whichmay giveriseto a claimfororarising outofbodily
injury orabuse or molestation;

ii. your discovery, orthe existence ofreasonable grounds for your suspicion, that
any director, partner, trustee, committee member or employee has committed
abuse or molestation; or

iii. anythreatened criminal orregulatory action or proceedings by any
governmental, ad ministrative or regulatory body.

b. promptly ofany other claimoranythingwhich may giveriseto any other claim
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Correcting problems

againstyou, includingyour discoverythat products are defective.

At our request, you must confirmthe facts in writing within 30 days with as much
information as is available.

You should make this notification directly to us (and yourinsurance adviser, ifyou have
one) as follows, ensuring you quote your policy number:

by email to: liability.claims@hiscox.com; or
by postto: UKSC Liability Claims, The Hiscox Building, Peasholme Green, York YO1 7PR.

2. Whendealing with your clientor athird party, you must notadmit that you are liable
forwhat has happened or make any offer, deal or payment, unless you have our prior
written agreement. If you do, we may reduce any paymentwe make under this section
by an amountequal to the detrimentthat we have suffered as a result.

3. You must take reasonable steps to remedy or rectify, at your expense, any defector
failure in the goods or services you have suppliedto aclient, customer or distributor.
We will notmake any payment under this section in respectofany incidentoccurring
whileyou are notin compliance with these conditions unless you can demonstrate
that such non-compliance could nothaveincreased therisk oftheloss occurring in
the circumstances in which itoccurred.

Control of defence

Appointment of
legal representation

Partially covered claims

Advancement of
defence costs

Payment of full
limitof indemnity

Payment ofexcess

Disputes

We have theright, but notthe obligation, to take control ofand conductin your name the
investigation, settlementor defence ofany or any part ofa claim.

You must give us the information and co-operation which we may reasonably require and take
all reasonable steps to defend any claim. You should notdo anythingwhich may prejudice
our position.

We have theright, but notthe obligation, to selectand appointan adjuster, lawyer or any other
appropriate person of our choosing to deal with the claim.

We will notpay any partofaclaim and its associated costswhichis not covered by thissection.
If a claim is made which is notwholly covered by this sectionoris broughtagainstyou and any
other party who is notcovered under this section, then atthe outsetof the claim, we and you
agree to use best efforts to determine a fair allocation of covered and non-covered parts of

any claim orassociated costs, including defence costs on the basis of the relative legal

and financial exposures.

We will pay defence costs covered by this section on an ongoing basis prior to the final
resolution ofany claim. However, we will not pay any defence costs in connectionwith any
claim orpart ofa claim which is notcovered under this section. You must reimburse us for
any defence costs paid where itis determined thereis no entittementunder this section.

We have no further duty to indemnify you againstany claimwhere we pay you the applicable
limitof indemnity as described in How much we will pay, Paying outthe limitofindemnity,
orifthe overall limitofindemnity stated in the schedule has been exhausted.

Our duty to make any paymentunder this section arises only after the applicable excess is
fully paid. The excess will only be eroded by the covered parts ofa claim.

Forthe purposes of control of defence in this section ofthe policy, General condition 14,
Arbitration, within the General terms and conditions is amended to read as follows:

Any dispute as to whether to settle orto continue the defence ofa claim or as to the fair
allocation of any partiallycovered claim and its associated costs, will bereferred to a single
Queen’s Counsel (or equivalentin this or any other jurisdiction)to be mutually agreed orin the
absence of such agreement to be nominated by the Presidentofthe Law Society of England
and Wales. The opinion of such Queen’s Counsel shall be bindingon you and us in relation
to matters referred under this clause. The costs of such opinion shall be met by us.
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